
qfirr{re{

qer{E q-qn qt-dB-fl qrurrqr {qr / w{rs thErotar qnHo ild ft|trd oTuqjm
qrer {rwi rrr{l{r4r f+qrfffi-{ 3i-qr {I{{ q,t{{lm q4{rai n-Eo il?ffi-f,i-41 qffirrs
te-q,tq frrerrr q 3t$ff rd fflTFn-q httpsy'/medicar.maharashtra.gov.inl qr €t-orerarq-r
R-+ro 3 gg, lol,r tdqfttqo{o-qrf,t-o.d.

1Tfl {EqraT or-Js,ni il"rR-6T6Eq rqo-fr q qq-qr qrqfruqro t-o crql 3ilqqTqi

fur'i-fi i oi'irq, 1 o 1 q ffi sffi6 qtqrcn E{6d q Tq-{r Erfl q'q-418.

11qldo,
3Trgsriildfldq, rcrnE qrq, gq$.

rn-q-frtq(d qElft-eTdq s Erqrdq gqt{f,, 8 sII qutdt,

itc qifi{ $?rnoq qR-ffq, fr BH {ts, stC, 1ffi uoo ooe

ftqiq'oJ.o4.Qo?q ;iilr yrq E)Tnqr ia+lr fr-eriro duzno tTni il€d

wra:5+$

ftqio': otr.o(s.?o?9

(ffise)
Bq{{tqs,

ffiq firei,{ q S$fr rd fr,n r, [floq, T{$



1 

Spa / Massage centre Draft Guidelines  

Definition : 

1)  Spa/Massage Centre : Spa/Massage Centre means a place/institution where 

massage and similar facilities (massage, manicure/pedicure/ steam etc.) are provided. 

These facilities are intended to be used as relaxation therapy/health enhancing measures. 

These are provided as outpatient treatments only and do not involve any form of medical 

treatment/treatment of disease. These guidelines regarding massage centres are not 

applicable to therapy centres and PHYSIOCENTRES attached to Government/Semi-

government, Private hospitals/Dispensaries in the state of Maharashtra. 

2) License  : A license issued after all necessary inspections by the Local Body/ any 

Competent Authority. 

3) Massage : Massage is the application of pressure , rubbing, or massaging of various 

parts of the body with the hands or other instruments . It is a type of treatment or 

relaxation technique that is useful for reducing stress , relieving muscle pain, and 

improving blood circulation. 

4) Manager : This is the founder of the centre or the person responsible for controlling 

the operations and management of the centre. There could be more than one Manager. 

5) Therapist/ Masseur  : A person appointed to provide spa therapy/massage at 
the spa/massage centre who possesses the Certificate/Diploma or equivalent 
qualification in Spa/Massage from a  recognised Board/Institution. 

Mandatory  Terms/Conditions for obtaining License : 

1) The Health trade License shall be issued after all necessary inspections by the Local 

Body/ any Competent Authority.  

2) Police Verification of the Owner/Manager and staff of the Spa/Massage Centre and 

NOC from Fire Department shall be obtained before issuing Health Trade License to the 

Spa/Massage Centre along with premises verification. 

3) Spas and massage centres should be allowed to operate between 7.00 am and 9.00 

pm. The Licensing Authority shall have the discretion to alter the timing in special cases. 

4) Centre Name, License number  Details, Working hours should be displayed in 

Marathi and English language at the Centre premises in such a way that it is clearly 

visible. 

5) All employees details should be maintained in  the register and recorded in the 

computer. Police verification should be done for all employees and Police Clearance 

certificate for each of employee should be obtained before appointment. 



2 

6) Change in Manager/Staff- Any change in the Manager/Staff should be immediately 

intimated to the Licensing Authority. Before any new employee is taken, Police 

verification should be got done. 

7) Spa / Massage Centre shall not do violation of any applicable law and rule 

Especially Immoral Traffic (Prevention) Act 1956. 

8)  Under the Prevention of Sexual Harassment of Women at Workplace Act, an 

internal grievance committee should be established in centres with more than 10 

employees. A notice board of such a committee should be displayed in a visible area. 

9) Self-declaration regarding non presence of any chronic disease as well as Consent 

for therapies to be carried out must be obtained from clients visiting the centre. 

10) The Spa/Massage Centre shall fulfill the following minimum criteria:   

Minimum Criteria for Spa/Massage centres : 

No. Criteria Description of Criteria 

1 Spa/Massage 
centre Location . 

The Spa / Massage Centre premises shall not function in residential area 

nor it shall communicate with any residential portion of the premises, if 

any.  

2 Spa / Massage 
Centre. 

1. Place of massage centre, should be well-lit and ventilated. 

2. There should be separate defined areas for Reception, Waiting area. 
Therapy rooms and changing rooms should be separate for Male and 
Female clients. 

3. Spa / Massage Centre should have separate Toilet and Bathroom for 
Men and Women with appropriate drainage System.  

4. There should be properly functional Fire extinguishing system. 

5. There should be appropriate Waste disposal system. 

6. A first aid kit should be available in the centre. 

7.  Spa / Massage Centre should have separate changing rooms for Male 
and Female employees. 

3 Reception and 
Waiting area. 

1. Records of the details of all the clients should be maintained in the 
registers and it is mandatory to record in the Computers as well. Record 
must include their complete name verifiable contact details, complete 
address and valid ID proof with photograph. 

2. Boards/leaflets providing information about the Spa/Massage centre 
should be available in Marathi and English at the reception counter 

3. The Spa centre License Certificate should be displayed in Reception/ 
Waiting area. 

4. The location map of the Centre, Emergency exit map, details of 
number of rooms available for treatment for Men and Women, working 
hours should be displayed at reception / waiting area. 

5. Service Price list: A self-explanatory signboard regarding the various 
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No. Criteria Description of Criteria 

therapies offered at the centre and their prices should be displayed in 
the Reception/Waiting room. 

6. Various helpline numbers useful for customers should be displayed in 
the waiting area. E.g. 

o Child Helpline -1098 
o Women Helpline-1091 
o Crime Stopper-1090 
o Rescue and Relief-1070 
o Ambulance-102,108 
o Police Helpline-100 
o Emergency Response Support System Number - 112 for quick 

response and assistance to women, children, elderly and other 
needy persons in case of emergencies. 

4 Massage Room / 
Therapy Room. 

1) The therapy room should be clean with adequate space and lighting, 
clear drinking water facility and attached toilet and bathroom. The 
bathroom should have hot and cold water facilities.  

2) There shall be separate and clearly demarcated Male and Female 
Spa/Massage sections in the Centre with separate entry and no 
interconnection.  

3) The massage table should be of adequate dimension.  There should be 
a separate system for steam. 

4) Therapy rooms  should have provision of self-closing doors.  

5 Equipment and 
Products used in 
the massage room. 

1. Linen: The sheets and towels provided to the customer should be of 

good quality. Each customer should be provided with separate linen.  

2. Disposable sheets should be placed on the massage table and 

disposable undergarments should be provided. But it should all be 

biodegradable. 

3. Resources/Products used for therapy are FSSI / FDA approved. The 

products like Oils, creams, and powders used for therapy should be of 

good quality and properly labled. The manufacturing date and expiry 

date of the products should be clearly visible and the Client should be 

made aware of the expiry date of the product. 

6 Human resources 
required at 
Massage centre. 

1. Manager: Manager shall be In-charge of the centre and will be fully 

responsible for all the processes and procedures that take place there. 

It is mandatory for Manager to be present at the centre during all 

working hours. 

2. Masseurs: Adequate number of male and female massage therapists 

should be available in the centre.  

3. Educational Qualification: The Therapist/Masseur should 
possesses the Certificate/Diploma or equivalent qualification in 
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No. Criteria Description of Criteria 

Spa/Massage therapy from recognized Board / Institution. 

4. Housekeeping staff:  Adequate number of cleaning staff should be 

available in the centre.  

5. If the Spa / Massage centre has facility of Panchkarma Therapy, then  

registered Ayurveda Graduate must be there in the centre.  

6. No employee working in the centre should have any criminal / civil 

case record / allegation under Immoral Traffic Prevention Act,1956, the 

Protection of Children from Sexual Offences Act. There should no 

pending litigation against employee in any court. This should be 

ensured before appointing to the centre and the employer will be solely 

responsible for this. 

7 Code of conduct 
for staff 

1. All Working Employees in Spa / Massage In the centre should be 
above 18 years.   

2. Every person working at the centre is required to wear the uniform and 
identification card provided by the employer during working hours. 

3 Any kind of Photography, Video shooting etc. should be strictly 
prohibited in the premises of the centre. 

4. All employees must maintain personal hygiene and safety. Therapist 
should be free from any kind infectious disease. 

8 C.C.T.V cameras CCTV cameras with recording facilities should be installed at the 
entrance, Reception and Waiting lobby of the centre. Recordings must be 
preserved for a minimum period of one year. CCTV camera system 
should be controlled by the Manager. 

         
 10. An Undertaking/Declaration shall be submitted in the form of an Affidavit  along with the 

application for obtaining the Health trade license for complying with the above conditions. 
             Inspection and Enforcement- 

a) The health trade license shall be issued by the local body/ any Competent Authority only 
after inspection of the premises. 

b) The health officials, police officers and other concerned authorities shall have the 
authority to inspect the premises, license, registers/all records of the Spa/massage centres 
to verify the compliance with the above conditions or on suspicion of commission of any 
offence by the licensee / employees related to any law in force. 

c) In case of any violation of the guidelines, penal action shall be taken as per the applicable 
laws of concerned Local Body/ any Competent Authority. 

d) There shall be a portal for complaint about functioning of SPA/Massage Centre. The 
complaint should mention the details of the complainant. Within 7 days of receipt of a 
complaint surprise inspection shall be carried out by Licensing Authority. If the Licensing 
Authority finds any wrong doing, it may lodge a complaint with the Police Authority. 

e) In case of any criminal activity by the Spa/Massage centre, action as per law shall be 
taken by the Police.                



 

 

 

 

 

 



 

 

 

 

 

 



o Child Helpline -1098 
o Women Helpline-1091 
o Crime Stopper-1090 
o Rescue and Relief-1070 
o Ambulance-102,108 
o Police Helpline-100 
o Emergency Response Support System Number - 112 for quick 

response and assistance to women, children, elderly and other 
needy persons in case of emergencies. 






